Condition on Standard 3, Criterion 3.3 and 3.8

The Business unit should periodically evaluate and improve its stakeholder listening and learning methods to keep them current with
educational needs and directions. Although there are three sets of results for internship assessments, similar assessment results should be
presented and analyzed for such things as stakeholder feedback, for the evaluation of listening and learning methods, student retention
methods, and student stakeholder satisfaction and dissatisfaction.

Response:

The Business Department periodically evaluates and improves its stakeholder listening methods. Figure 3.8.1 explains the methods used to meet

this requirement.

Standard and Criteria Figure 3.8.1: Student and Stakeholder focused results.
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Department of Business Administration: Graduation KPIs

The following KPls indicate that Business Department students have been performing well in terms of graduation rates, internship placement
rates, graduate school participation rates and job placement rates. However, it is important that we work hard with the Fisk University Career
Center and offer more networking opportunities to our students to ensure continued growth and improvement across all the indicators below:

Key Performance Indicators Spring 2023 Fall 2023 Spring 2024
Graduation Rate 89% 80% 86%
Internship Placement Rate 100% 100% 100%
Graduate School Participation Rate 23% 20% 25%
Job Placement Rate 27% 60% 63%
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Test: Business
Form Code: 4QMF

Institution: Fisk University

Cohort: Spring 2023
Closed on: April 05, 2023

DEPARTMENTAL ROSTER — SPRING 2023

AUTHORIZATION What is your concentration TOTAL SCORE
5903485586 General Business 138
5903486349 Management 144
5903481021 Accounting 130
5903495925 Financial Economics 198
5903484780 General Business 164
5903494079 International Business 181
5903482123 Management 144
5903478125 International Business 198
5903490605 General Business 150
5903475458 Management 142
5903487665 General Business 134
5903476822 Accounting 150
5860801932 Management 152
5903493834 General Business 157
5860800454 Management 127
5903479468 Management 158
5903472999 Accounting 146
5903488344 Financial Economics 157
5903491389 General Business 124
5903477464 Management 128
5903471922 General Business 152
5903489030 Management 158
5903474620 General Business 132




5860803275 Management 153
5903492200 Management 126
5860802067 Management 173
5903483848 Management 136
5903480804 International Business 147
5903473525 Accounting 157

Number of students tested: 29

Total score and sub-scores are reported as scale scores. The scale range for the total score is 120-200. The standard error of measurement, an
index of the variation in all test scores due to the imperfect precision of the measurement process, should be considered when interpreting
individual test results. See the "MFT Comparative Data Guide" on the web at www.ets.org/hea/mft/compare.html for an explanation and listing
of the standard errors of measurement.

* An asterisk preceding the name indicates that this student answered (marked) fewer than half of the questions. The scores of this student are
not included in the group means.



DEPARTMENTAL ROSTER — FALL 2023

Test: Business

Form Code: 4QMF
Institution: Fisk University
Cohort: Fall 2023

Closed on: April 03, 2024

AUTHORIZATION What is your concentration? TOTAL SCORE
5903498596 General Business 147
5903499900 Accounting 143
5903496095 General Business 137
5860799495 General Business 160
5903497538 Management 134
5903500132 Management 141
5968412097 Accounting 151

Number of students tested: 7

Total score and sub-scores are reported as scale scores. The scale range for the total score is 120-200. The standard error of measurement, an
index of the variation in all test scores due to the imperfect precision of the measurement process, should be considered when interpreting
individual test results. See the "MFT Comparative Data Guide" on the web at www.ets.org/hea/mft/compare.html for an explanation and listing
of the standard errors of measurement.

* An asterisk preceding the name indicates that this student answered (marked) fewer than half of the questions. The scores of this student are
not included in the group means.



Test: Business

Form Code: 4AQMF
Institution: Fisk University
Cohort: Fall 2024

Closed on: April 11, 2024

DEPARTMENTAL ROSTER SPRING 2024

AUTHORIZATION What is your concentration? TOTAL SCORE
5998000573 General Business 181
5998014559 Management 179
5998002439 Management 173
5998003580 General Business 198
5997999360 Marketing 150
5998001322 Financial Economics 173
5998013305 Financial Economics 193
5998007294 Management 144
5998010579 Accounting 164
5998012896 Accounting 193
5998006683 Management 143
5998011841 Accounting 193
5998016251 Management 197
5997998965 Management 180
5998017304 General Business 190

Number of students tested: 15

Total score and sub-scores are reported as scale scores. The scale range for the total score is 120-200. The standard error of measurement, an
index of the variation in all test scores due to the imperfect precision of the measurement process, should be considered when interpreting
individual test results. See the "MFT Comparative Data Guide" on the web at www.ets.org/hea/mft/compare.html for an explanation and listing
of the standard errors of measurement.

* An asterisk preceding the name indicates that this student answered (marked) fewer than half of the questions. The scores of this student are
not included in the group means.



Performance Results.

Complete Table Standard 4 — Student Learning Results found under the Evidence File tab above. Provide three or four examples, reporting what
you consider to be the most important data. It is not necessary to provide results for every process.

Table 4.1.6
Goals Type of Current Analysis of Action Taken Graphs of Resulting Trends
Instrume Results Results
nt
To External In 2019 45% | Although the 1. More MFT specific
demonstrat | instrumen | of students | current data training in various
e retention | t—ETS performed | shows an courses. Especially ETS Major Fleld Test Results
and Major above upward trend capstone course
mastery. Field Test | mean.In in scores, the 2. Faculty are required to 80
50% of the 2020 50% department link CPC subjects to 70
student and 2021 it | needs to keep their specific classes 28
group was 56% working with and demonstrate 40
should above the students to clearly the links 30
score at or mean show more between different ig
above the significant and businesses course 0
mean sustained 3. Increase use of OB & & @ S & @
improvements external experts, & Qo‘Q ogf‘\ N <<'\°% &P %\\‘}Q/ Nt
technology, etc. & & \@Q’ NN &
NS L & &
& A o‘é\ &
¥ &
M ETS Major Field Test Spring 23 m ETS Major Field Test Fall 23
ETS Major Field Test Spring 24
To show Internal For Spring 60% of the In order to keep improving
mastery instrumen | 23, the student met test scores, faculty are to
and t: Senior average or exceeded increase use of technology
retention, Exit Exam | score was the 60% score | like CANVAS, revise course
60% of the 74.13%. for | onthe Senior | content to better reflect
student Fall 23 it Exit Exam for modern trends and needs,

10



group must was 76.78% | all three design homework that
score at or and for semesters. makes use of available Senior Exit Exam Average
more than Spring 24 it | 96.67% of the | resources such as 29
60% on the was 78% students Bloomberg software, Excel,
senior exit scored more library resources, etc. 78
exam than 60% in The Senior exam must also 77
Spring 2023 include a way to classify -
while 100% of | students by their majors/
the students | concentrations 75
scored more 74
than 60 % in 3
Fall 23 and
Spring 2024. 72
Overall, an Spring 23 Fall 23 Spring 24
upward trend
was observed
in most
subjects over
time.
The External Students Continue with | 1. Integrate more on-the-
student instrumen | scored the job training and . .
group t: higher than | professional professional Internship Performance Analysis
should Employer | 75% on all training development actives in -
score at survey categories students curriculum and out-of- 100
least 75% in Spring receive in class activities 80
on all 23, Fall 23 their classes 2. More exposure to 28 II I I I I II
categories and Spring and industry professionals 20
of 24 professional 0
internship development & Q}\&‘\ . {d"&". o(\?}': c,%oo... \$o‘\{~ .@o‘zﬂ".
supervisor/ and (‘,\0& ij’o(\ ) ) Qq}°’ @00\ &S
employer networking cs)@f’ R A \5@ S < 3;\“
survey activities Q¢ ©
offered by ) )
Fisk University M Spring 23 MW Fall 23 Spring 24
and the
Business
Department

11



Fisk University Department of Business Administration

Note on Criterion 4.3: As continuous quality improvement actions are taken based on assessment, it would be helpful to document the process
and make a direct link between the assessment measure, the results, the analysis and actual improvement.

Response: Standard 4, criterion 4.3 Comparative Assessment of Results

The Business Department administers Senior Exit Exam to all graduating seniors each year to measure mastery and retention of information

learned in the CPC. The following are the results from Spring 23, Fall 23 & Sprig 2024.
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Major Field Test
The Business Department administers Major Fields Test set by the ETS to all graduating seniors

The following is the results and the analysis of the test and the graph shows Fisk student’s performance in comparison to the national average
for Spring 23, Fall 23 and Spring 24

Goals Type of Current Results Analysis of Action Taken Graphs of Resulting Trends
Instrument Results
To show External ETS Releases Fisk Business Although we have seen
retention instrument | test reports students have improvements over the
and —ETS once a year been showinga | past few years, we will ETS F | e | d Te St - F | S k VS.
mastery. Major Field | hence the steady growth in | continue to work with
The Group Test previous year’s their our students to keep this N at| ona | Ave ra ge
should data was used. performance on | positive trajectory in
score ator For 2022, the the ETS Major performance. Some e Fisk National
above the national average | Field Test. They strategies include;
national was 150.3 while | have also 1. Provide review 200
average it was 150.2 for | demonstrated sessions to 150 150 150.3 ‘;g:g
2023. Fisk exceptional students in various 100 '
business growth inin classes and the
students Spring 24 which capstone course 50
performed is a strong 2. Include modern 0
almost as well as | indicator of the curriculum in all Spring 23 Fall 23 Spring 24
the national effects of majors to better
average in enhanced reflect national
Spring 23 and teaching, trends and needs
Fall 24. However | mentorship, 3. Provide practice
their advising and tests and specific
performance far | other initiatives training each year
surpassed being 4. Track progress in
national average | undertaken by performance each
in Spring 2024. the Business year
Department




Internship Performance

Each year, the Business Department surveys the internship supervisors of all department students with internships.

The following are the results of the survey over three semesters — Spring 23, Fall 23 and Spring 24.
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